
 

FOLLOW THESE GUIDELINES TO INSURE 
PROPER RECEIPT OF YOUR SUPPLY DONATIONS: 

 
1. MEDICAL SUPPLIES / EQUIPMENT: Send a listing to the Jerusalem offices by fax, e-mail or post 
with the information requested in 'a-c' below.  Wait for a reply from Jerusalem before shipping to a depot.  After 
receiving confirmation from the Jerusalem offices, please include copies of the inventory inside your parcel(s):  

a. WHAT IT IS MADE OF? Information regarding what each item is made of: Israeli Customs requires an 
official Production Certificate for each item due to commercial trade agreements. (available from medical 
suppliers) 

b. WHERE IT WAS PRODUCED? Information regarding where the item was produced: Possible taxes 
incurred (up to 12%) on certain items dependent upon in which country they were made. 

c. MANUFACTURERS / DISTRIBUTORS CATALOG? Catalog(s) from the companies which 
produce the items would be most helpful for the Customs Authorities. 

2. CLOTHING: 
a. Please carefully sort and pack only clean, good quality clothing. Any price tags, etc. should be removed 
ahead of time. 

b. No shoes, please - shoes do NOT qualify as used clothing with Port & Customs Authorities. 

c. In addition, household items, fabric, yarn, jewelry, bedding does not qualify as used clothing when coming in 
bulk quantities. 

d. The above items in points b & c may be hand carried into Israel by those coming with tour groups. 

3. PACKING & SHIPPING INFORMATION - Mark all packages: "VFI/THE JERUSALEM JOSEPH 
STOREHOUSE®" & send in care to any of  the following locations: 

NORTH CAROLINA : 
THE JOSEPH STOREHOUSE® 
10401 Southern Loop Blvd.  
Charlotte, NC 28273 
Telephone: (866) 351-0075 
Coordinator: Steve Martin    steve@vfiusa.com 
 
TEXAS: 
THE JOSEPH STOREHOUSE® 
804 Russell Palmer Rd. 
Kingwood, TX 77339 
Phone: (281) 348-7816  
Coordinator: Pat Brooks  houston@visionforisrael.com 

MICHIGAN:  
THE JOSEPH STOREHOUSE® 
℅ JDI Travel Inc. 
2704 Paladin Drive 
Auburn Hills, MI. 48326 
Phone:  248-340-9191 ext. 11 
Fax :    248-340-0307 


